





Thank you for your many kind Holiday Greetings to 
myself and the National Officers. It means so very much 
to us to see the loyalty, good-will and friendship being 
developed through our association as members of N.S.A. 
Your National Officers during their first six months in 
office have tried most diligently to bring about a better 
understanding, to guide N.S.A., and to plan for the future. 


During these first six months each National Officer has 
had personal contact with many of the members of N.S.A. 
There have been Regional Meetings held in each of the 
four Districts at which the District Vice-President presides, 
and at which in some cases one or more National Officers 
were also in attendance. It is through these Regional 
Meetings that much interest has been developed and a 
more complete picture of N.S.A. brought to the members. 
I again urge that as many members of each Chapter wher- 
ever possible attend the Regional Meetings. To date, 
Regional Meetings have been held in the 4 Districts, as 
follows: 

NORTHEAST: 
Oct. 1- 3 Milwaukee, Wisconsin 
Oct. 23-24 Lansing, Michigan 
Nov. 13-14 Columbus, Ohio 
Dec. 4- 5 Pittsburgh, Pennsylvania 


NORTHWEST: 
Oct: 16-17 Seattle, Washington 
Nov. 27-28 Salt Lake City, Utah 
Dec. 4- 5 Des Moines, lowa 


SOUTHEAST: 
Oct. 1- 3 Wheeling, West Virginia 
Dec. 11-12 Charlotte, North Carédlina 


SOUTHWEST: 
Oct. 9-10 Salina, Kansas 
Oct. 29-31 Jefferson City, Missouri 
Regional Meetings scheduled to be held during January 
and February, as follows: 


SOUTHEAST: 
Jan. 23-24 Owensboro, Kentucky 
Feb. - Jackson, Mississippi 
SOUTHWEST: 


Jan. 29-30 San Francisco, California 
Feb. 12-13 Wichita Falls, Texas 
I have been privileged during this time to attend three 
Regional Meetings in the Northeast and one in the South- 
east. I hope to be able to attend at least one Regional 
Meeting in the Northwest and Southwest districts. Your 
National Officers are most appreciative of your kindness 
and courtesy shown to them at the Regional Meetings. 
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Through your kindness you have made their tasks pleasant 
ones and more than repay them for the time and effort 
that must necessarily go into the work of a National 
Officer over and above her daily occupation. 


As we promised you early in the year, we want to keep 
you informed of all the activities of N.S.A. and we very 
much appreciate your grand response to the articles ap- 
pearing in “The Secretary,” general letters and general 
information sent to the Chapters. 


In my General Letter No. 2 dated November 24, 1948, 
sent to all Chapter Presidents, a list of all National Com- 
mittees was included. I hope this information has been 
not only interesting to you but of benefit also in knowing 
where to address your Chapter correspondence on general 
matters pertaining to National. I would like especially to 
call your attention to the Resolution Committee who would 
like to have all proposed resolutions submitted to them 
as early this year as possible. The Resolution Committee 
would like to advise the Chapters of all proposed resolu- 
tions at least 30 days previous to the Convention. If all 
resolutions are received by the Resolution Committee not 
later than March first, it will give the Resolution Com- 
mittee ample time to study, put in proper form and 
return the resolutions to the Chapters for study before 
the Convention. 


Each issue of “The Secretary” during the next several 
months will carry pertinent information about the National 
Convention to be held at the Sherman Hotel in Chicago, 
Illinois on June 30, July 1-2. Your National Conven- 
tion Chairman Miss Jean Sutherland and the National Con- 
vention Committee will keep you advised of Convention 
plans and where you can be of assistance in making this 
an outstanding Convention. 


At the time of writing this article, the Tellers Com- 
mittee of which our National Secretary, Miss Emma T. 
Reardon is Chairman, is engaged in the tabulation of the 
balloting of the Chapters on the proposed revision of the 
National By-Laws. When the ballots have been tabulated 
and the result is official, the Chapters will be notified 
from National Headquarters of the result. 


As we embark on the second six months of this year 
we look forward to bringing into reality many of our pro- 
posed programs, especially the C.P.S. Program. Your 
continued help and encouragement as shown during the 
past six months will encourage us on to greater heights 
for the National Secretaries Association. 


The Secretary 
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NEW BEGINNINGS 
1949 - 


“This is another go—another fling at time 
In whose dark corners crouch the jesting Gods 
With signal punishment, both fair and foul 
With which to break your heart. 


Ah, well, be game—make yours a gallant fight 
Mix in and swing, with all you've got 
Yielding up no quarter, and asking no odds 
And when he whips you—as he will— 
In this, the next or some succeeding round 
Leave him with scars—leave him remembering 
That when he fought you—he fought a champion!” 
—Grantland Rice. 


What more appropriate philosophy could one employ 
at the beginning of a New Year. 

Today everyone is saying, “This is going to be my year!” 
Let us paraphrase that remark and say, “This is going to 
be our (NSA) year. This is the year when National 
Secretaries Association will 
not only develop in strength, — 
but accomplish more than | 








expected and anticipated.” 


Ambition has no rest! With 
the right spirit being ever 
present—what could interfere 
with our progress if we are 
ambitious. 

Forget the phrase, “I think 
it can be done.” Let’s shout 
—“It can and will be done.” 





The halfway mark in our 
1948-49 year has already 
passed and while we can be — 
proud of our successful pro- 
gress to date due to your whole-hearted cooperation, we 
must not rest on our laurels. There is much more to be 
done and with your continued support we can make the 
last half more successful than the first. 

Let’s each and everyone of us make a New Year’s 
resolution that we will attend chapter meetings regularly 
and that we will take an active part in all affairs of our 
NSA, knowing that by doing so we will not only better 
our Association, but will also better ourselves. 




















The time you spend on an activity will be costly, for 
it will be hours denied your personal pleasures, but the 
benefit you derive will far outweigh the sacrifice you 
made. 

Let us all work together to build a bigger and better 
National Secretaries Association so that at the end of the 
year another successful chapter may be added to the annals 
of our very worthwhile organization. 


January, 1949 
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The Letter Clinic WHAT ABOUT TRICK LETTERS? 
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Tricks, stunts—have they a place in business letter 
writing? 

Take the penny stunt, for instance. A penny is pasted 
at the top of a letterhead. The reader is challenged to tear 
it off and toss it into the air to verify that it will come 
down 50 times heads and 50 times tails. 

Absorbed in doing this, the reader may forget what 
the letter wants to sell! This has actually happened. 

A two-year-old business publication sent a series of 
letters to subscribers who had not renewed at the end 
of the first year. “So many 
responded to our last letter,” 
read one, “that I am not at 
all certain but what your 
card may already be in the 
mail. It reminds me of a 
friend of mine who received 
a telegram while on the road 
reading: ‘MABEL HAS 
SEVEN POUND § GIRL. 
BOTH DOING FINE.’ And 
under it was a_ sticker: 
‘WHEN YOU WANT A 
BOY, CALL WESTERN 
UNION’.” 

“What connection _ has 
Mabel to my taking that magazine for another year?” 
asked one recipient. ‘Here’s the kind of letter that might 
have pulled my renewal: ‘You were one of the first 
subscribers to our young magazine. We should partic- 
ularly like to have you renew for the coming year. You 
have noticed how the magazine has improved, and we 
have definite arrangements under way to make it more 
helpful to you as the months go by, etc’.” 

FEATHERS AND SUCH 

Some years ago, a keen-minded credit manager gave 
me the following letter with the request that I offer 
suggestions to improve it: “A feather is just a little thing, 
but did you ever try to carry a feather bed any distance? 
Similarly, your account alone would not burden us, but 
many such often times make a very heavy load. There- 
fore your check for the attached statement for $18.21 
will help just that much, and we shall greatly appreciate 
it.” 

I thought the letter was clever. It did, however, speak 
mainly of the author’s firm, a large and prosperous organi- 
zation, and very little of the reader. I submitted this 
analysis a little uncertainly, for the letter was the first 
of the kind I had seen. ‘But you do think it’s clever, 
you say?” and the credit manager smiled at my earnest- 
ness. “Yes sir,” and off went the letter to about 250 
of the firm’s dealer accounts. 

Back came 13 answers reading somewhat as the follow- 
ing one did: “It seems that every. time we buy a little 
bill of merchandise of you we get into a lot of ‘little’ 
difficulties. We get a lot of ‘little’ letters about feathers 
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and other ‘little’ things that have no bearing on the account. 
If our account is not satisfactory on the basis we handle 
it, we want you to say so; if it is satisfactory, we ask 
that you kindly quit sending us ‘little’ letters about ‘little’ 
feathers and feather beds.” And yet, probably a great 
number who received that letter liked it and thought, as 
I did, that it was truly clever. What 250 people are 
likely to agree on what is clever? 

A letter which has just come in from a large eastern 
client pulled a check ‘very promptly from their good 
customer: “The drums of war often create such a din 
that our ears are deafened to the ordinary sounds about us. 
In a like manner, we believe the momentous events of the 
present day have caused you to overlook the following 
charges, March § invoice, $51.84, and March 7 invoice, 
$5.72. Your policy, we know, is one of close cooperation 
with all suppliers. Therefore, we are confident that your 
check for $57.56 will reach us within the next few days.” 
The graphic illustration draws one’s attention to that 
letter. Perhaps the face-saving friendliness and kindness 
of the approach were actually responsible for pulling in 
the money. 


USE WITH GREAT CARE 


Trick letters have proved very effective in salesmen’s 
contests, club activities, and related occasions. They have 
also been successful in sales letters, when the trick or 
graphic illustration ties in with the sales message and 
brings it out more clearly. When the trick is irrelevant, 
even though it may momentarily gain the reader’s atten- 
tion, it is usually not effective. 

In credit and collection work, tricks or stunts have 
proved extremely effective in special cases, when the credit 
manager has known enough about the case to sense the 
reader’s attitude. In form letters, which may reach a 
number of readers whose taste in humor will vary, tricks 
or stunts should be used only with great care. 


“YOUR AMANUENSIS” 


It is a pleasure to present “Your Amanuensis” (see 
opposite page) to our membership. 

Irene M. Powers, a member of the Syracuse, New York 
chapter, is the composer of the words and music She 
has dedicated this song to National Secretaries Associa- 
tion, and by popular request has granted us permission to 
reproduce it in The Secretary. 

During the war Irene was a civilian employee working 
first in the Ordnance branch, then in the Selective Service 
branch, and later in the U. S. Signal Corps Military Intelli- 
gence Division. She is Executive Secretary of the Syracuse 
Real Estate Board, which position she has held for the 
past three years. ; 

Her spare time is devoted to the piano, bridge, reading 
and, of course, her local NSA chapter activities. 

ED NOTE: Those of you who attended the 1948 National 
Convention will recall that this is one of the songs presented 
for adoption as the Association song. 





The Secretary 
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Words and Music 
by 
Irene M. Powers 
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1.—Members of Grand Island, Nebraska chapter entertain at Annual 
Dinner Honoring Employers. 


2.—Cape Girardeau, Missouri members ready to leave for Regional 
meeting. (I. to r.) Mrs. Pearl Bush, president; Francina Peters, Helen 


Marshall, Mrs. Rudesill. 


3.—Ogden, Utah—Annval Dinner Honoring Employers. 


4.—Mrs. Virginia Chapman, St. Louis, Missouri, present- 
ing $500 check for cancer research—contribution of 
all Missouri chapters. 


5.—Officers of newly organized Shenango Valley chapter, 
Sharon, Pa. (I. to r.) Mary Catherine Moran,. corre- 
sponding secretary; Petty Ferry, recording secretary; Mrs. 
Hazel Phillips, president; Mrs. Dorothy MacPhee, regis- 
trar; Elaine Friednamer, vice-president; Jean Costello, 
treasurer. 


6.—Annual Dinner Honoring Employers, Greensboro, 
North Carolina. (lL. to .) R. A. Bruce; Imogene 
Hammer, general chairman; R. E. Betts; Mrs. Davis P. 
Spencer, president; Sam Weisel; Mrs. Harold Hotte; 
Chester Rose. 


SOOO ALLERIA Aha 














PARLIAMENTARY 
QUIZ (1) 


Test yourself by 
allowing ten points 
for each question 
answered correctly. 
Since these questions 
are more unusual 
than the average test 
questions, 90 to 100 
is exceptional, 80 to 
90 is above average, 
and 70 to 80 is 
good. If your score 
is below 60 you 
should be happy for 
the information con- 
tained in this test. 

1. The by-laws 
state that the presi- 
dent is ex-officio a 
member of all com- 
tees except the nominating committee. Does this mean 
that the president cannot be a member of the nominating 
committee? 

2. We have a constitution and by-laws. The club 
amends the constitution, the Executive Board amends the 
by-laws. The constitution provides that the annual meet- 
ing shall occur in December, and the by-laws also state 
that the annual meeting shall occur in December. We wish 
to change the annual meeting to January. Must we vote 














By Mrs. Gano Senter, Parliamentarian and 
P. T., Denver, Colorado 


to amend both the constitution and by-laws? 
3. Our organization is a subordinate unit of a National 


Society. The National Society amended its law which 
affects the subordinate units, and has instructed the sub- 
ordinate units to change their by-laws to conform. Are 
we required to vote on the amendments? 

4. The president is ex-officio a member of all com- 
mittees according to our by-laws. May she vote and 
make motions in committee meetings? 

5. We have 90 members in our club. Our by-laws are 
silent concerning a quorum. How many members must 
be present to legally conduct a meeting. 

6. Our bylaws provide that our annual election shall 
be held the first Monday in March. We may not have 
a quorum present, do we elect the officers anyway, or 
wait until our next meeting which is the first Monday 
in April? 

7. (a) The by-laws state that the finance committee 
shall be elected, but that the president shall nominate the 
chairman. Does this mean that she appoints the chairman? 

(b) If the club is not satisfied with the nomination 
made by the president, should nominations then be made 
from the floor? 

8. The nominating committee met and were not in 
accord on the nominations. Are all the members required 
to sign the report even though they are not in favor of 
some of the candidates nominated by the majority of the 
committee? 

9. In our club we have nominations from the floor. 
Immediately after a nomination is made someone moved 
that the nominations be closed. Is the presiding officer 
required to put to vote the motion to close nominations? 

10. We elected a president who was present at the 
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election meeting and the by-laws provide that the officers 
assume their duties at the close of the election meeting. 
The next week she found she would be compelled to move 
to another state, because of a change in her husband’s 
business arrangements. Does our former president continue 
in office until we elect to fill the vacancy? 

ANSWERS TO QUIZ 1 

1. No. It means that she is not-a member of the 
committee by virtue of being the president. She can be 
a member if she is elected the same as anyone else. 

2. No. The constitution is the superior law and adop- 
tion of any amendment to the constitution that affects 
the by-laws automatically changes the by-laws to conform 
without further action. Attention should be called to 
the change and it should be recorded in the minutes, but 
without a motion. (See answer No. 3.) 

3. No. The subordinate units do not vote on the 
change. They would have no privilege of voting the 
amendment down, therefore to take a vote would be 
absurd. 

4. Yes. She is a member of the committee and must 
also be notified of the meetings the same as any other 
member. She is not counted in the quorum however. 
For example, if the committee consists of five members 
and the president, ex-officio, the quorum is a majority 
of five, which is three. If the president and two mem- 
bers are present there is no quorum. There must be three 
members other than the president. Presidents frequently are 
heard to say that the committee chairmen do not notify 
them regarding committee meetings. The president should 
insist on being notified because all members of the com- 
mittee must be notified of committee meetings if the 
meeting is to be légal. 

5. When the by-laws are silent regarding a quorum 
then a majority of the membership constitutes a quorum. 
If you have 90 members a quorum is 46. 

6. If less than a quorum is present no business can 
be conducted legally. You should adjourn to meet another 
day, which must be before the next regular meeting. An 
adjourned meeting is the continuation of the regular meet- 
ing. In this case, your election meeting. 

7. (a) No. The president nominates the candidate 
and the club elects. (b) No. If it fails to elect the 
president’s nominee then she must nominate until it does 
elect. She does not have the right to decline to nominate 
either. This is a part of her duties as prescribed in the 
by-laws. 

8. No. When a nominating committee reports, those 
who sign the report are nominating for office those whom 
they believe will make good officers. Those who do not 
concur should not sign the report and they thus reserve 
the right to nominate their choice from the floor. 

9. No. When there has been no time for additional 
nominations, the presiding officer should say, ‘““The motion 
to close nominations is not in order, since there has not 
been time for additional nominations. Are there further 
nominations?” It is usually better to let the chair close 
nominations, since the motion to close nominations requires 
a two-thirds vote. : 

10. No. The vice-president presides. If the by-laws 
do not state that “in case of a vacancy in office, including 
that of the presidency” the vice-president becomes the 
president and the vacancy is in the office of vice-presi- 
dent. 
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Regional Meetings . . . 


NORTHEASTERN DISTRICT 


by JEAN SUTHERLAND Northeastern Vice President 


HE third Regional Meeting 
of the Northeastern District was held in Columbus, Ohio, 
November 13-14, 1948. 

Roll call showed that seventeen chapters were represented 
or a total of 80 members: Anderson, Evansville, Lafayette, 
Richmond, Indiana; Akron, Canton, Chillicothe, Cincin- 
nate No. 1 and No. 2, Cleveland, Columbus, Springfield, 
Toledo, Youngstown, Ohio; New Castle, Pennsylvania; 
Buffalo, N. Y. and Chicago, III. 

Inasmuch as the Regional Meetings are not limited to 
the chapters in each particular Region, this meeting drew 
delegates from all of the four regions in the Northeastern 
District. 

Three of the National Officers were present—Margaret 
Dewyr, President; Emma Reardon, National Secretary and 
the Northeastern Vice President. 

At the business meeting Saturday afternoon very out- 
standing reports were given by the chapter delegates on 
their activities during the past year. 

At the banquet Saturday evening two very interesting 
addresses were given—“Victory by Surprise” by Major 
Norman A. Imrie, and “Toward a New Profession” by Dr. 
George H. Zeiss, College of Commerce, O.S.U. Four 
new members of the Columbus Chapter were installed by 
the Northeastern Vice President. 

The members of the Columbus Chapter are to be con- 
gratulated on the outstanding work that was done in 
planning and preparing all the details of this meeting. 
On behalf of the members of the Northeastern District 
I extend our deepest thanks to them and all others who 
contributed to the entertainment and success of this 
meeting. 


NORTHWESTERN DISTRICT 


by ELIZABETH R. SCOTT, Northwestern Vice President 





HE Sal-Ute Chapter, Salt 
Lake City, Utah was hostess to NSA members in the 
Rocky Mountain Region November 26th and 27th. Three 
states were represented and attendance was excellent. A 
festive atmosphere permeated the air from the first moment. 
The City had gone “‘all out” for Holiday decorations. All 
city buildings, steeples, towers large and small, arch-ways 
across streets, even the lamp posts and every available 
object that will lend itself to the purpose was practically 
ablaze with sparkling color. The lights were turned on for 
the first time on Friday, which was the day of our arrival 
and, fortunately, a heavy snow presented itself at the pro- 
pitious moment. Large, soft flakes reminded one of spark- 
ling gems trinkling down amid all that color in the 
center of a city completely surrounded by mountains. 
‘Twas a sight to behold and, of course, we assumed it 
had all been prearranged for the special pleasure and 
delight of the “‘visiting secretaries,” since the city’s attrac- 
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tive and gracious Mayor Glade was our dinner companion 
the next evening. 

We visited the famous Tabernacle Saturday morning. 
Many stayed for the Organ Recital and heard selections 
from Bach, Grison, Boellmann, together with Frank Asper’s 
version of many favorite “Mormon” Hymns. 

The hostess chapter presented a friendly cocktail hour in 
the late afternoon on Saturday. The banquet which 
followed was a delightful affair, after which a real treat 
was in store. The guests were reluctantly excused and we 
were permitted to witness a “model installation” of the 
new officers of Sal-Ute Chapter. The installation cere- 
mony was conducted by Miss Stewart (a guest from Ogden, 
Utah) and it was unanimously agreed we had never 
witnessed a more impressive service. You will hear more 
about Miss Stewart and the installation service later. 

Many sleepy faces appeared at early breakfast on Sun- 
day. No questions were asked for Salt Lake City is a 
lively place with many attractions; but everyone was 
present and attentive during the business session, con- 
tributing many helpful ideas and suggestions. 

A tour of the city was 
scheduled immediately follow- 
ing the Sunday program and 

_ the Convention Chairman had 
secured as a guide a member 
of the Mormon Church. 

History and statistics were at 

his fingertips. He pleasantly 

related the story of Polygamy 
and the tour included many 
old Polygamous homes. It 
was educational, impressive 
and so interesting we com- 
pletely forgot that we had 
had no lunch. We were de- 
posited at our hotel at four 
o’clock then hastened about in search of food as many of 
us were leaving on the five-thirty train. Time could 
not be stretched. We had not been to our rooms since 
early morning and in the cab, after that late lunch, 
learned we had just twenty minutes to pack and catch the 
“Prospector” that winds its way slowly, but surely 
thru the picturesque Rockies. The cab driver, who had 
been asked to wait, sensed the excitment and came in to 
lend a hand with luggage. We made it; were finally settled 
on the train with thirty seconds to spare and thought 
the excitment was over; but just then I saw a petite 
blonde hurrying toward me, down that narrow aisle, car- 
rying a large bouquet of American Beauty Roses. That 
picture presented the perfect ending to a perfect meeting. 

My sincere thanks to the officers and committees of 
Sal-Ute Chapter for making this meeting a success, and 
I am grateful to all those present for unexcelled attendance 
and cooperation. 


NORTHEASTERN DISTRICT 
by JEAN SUTHERLAND, Northeastern Vice President 

The fourth Regional Meeting of the Northeastern Dis- 

trict was held in Pittsburgh, Pennsylvania the weekend of 


December 3rd-5th. This was a very large and well 
(Continued on page 14) 
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Better Speech “THE WORD IS THE THOUGHT INCARNATE.”—MAX MULLER 
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ORDS are 
which you pry from people what you want. 


They are keen-edged tools—with which you carve your 
way to success, and leave your name and your story to 
be read and remembered. 


They are swift and skilful messengers—who go where 
you send them, do what you tell them, and bring back 
what you sent them to get. 


They are door keys—with which you open minds and 
hearts; they are organ keys—on which you play, and 
evoke melodies, and move hearts and lives. 


—Go ahead for yourself; there’s hardly any end to the 
things you can say about the amazing power of these 
tiny fragments of human language. 


But it all adds up to this: The right word, in the right 
place, is the vital matter. Only as we choose the right 
word, and get it in the right spot, are we able to work 
our will on our friends and neighbors and employers and 
customers. 

“Right” for whom? Right for us and the other person. 
Only that word is “right” which is the best one for both 


speaker and listener — writer 


he 
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mean and what he will surely 
understand. 

A “house” is wholly physical—beams, brick, lath, plaster; 
it can be burned, bombed, or even moved. A “home”? is 
wholly non-physical—love can build it in a cave or even 
in a palace; it can’t be bought or sold. The two words 
don’t necessarily have any connection. 


This, then, is our job: not 
to be understandable (which 
is good, but not enough), but 
to be unmistakable — which 
is a great deal more. 


For example, some words 
we use as though they were 
interchangable; yet when we 
look at them closely, we see 
their unlikeness is more im- 
portant than their likeness. 


“Abstinence” means none, “temperance” means some. 
“Total abstinence” is a silly phrase, like “free gratis”— 
Total abst E lly ph like “‘f tis” 
for abstinence is already “total.” 

y 


“Acquaintance” and “friend”—what a tremendous dif- 
ference! Count yours: there may be only two to whom 
you'd bare your heart; but you have scores, maybe hundreds 
of acquaintances. 


A “‘verse” is one line (it means a turning); a “stanza” 
is a group of lines or verses. 
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“Manly” is a word of praise—applicable only to a man; 
“mannish” is blame—applied only to a woman. 


Here is a little word that is like a countersign to admit 
you to the fellowship of educated persons: “quite.” You 
can instantly spot the person who knows his English, by 
the way he uses that word. It’s an all-out expression: it 
means “wholly,” “entirely,” “completely,” “altogether.” 
“Are you quite through?” Yes, you are quite right.” 
(Question: if you are right, can you be less than entirely 
right?) ‘Your product isn’t quite what we are looking 
for. (Expressions like ‘“‘quite a good deal” are nonsense 
in any language.) 


You have wondered, of course, about those two first 
cousins, “disinterested,” and ‘‘uninterested.”” Each seeems 
to have a negative prefix; yet both do not mean “without 
interest” in the same way. ‘“Uninterested” means “‘not 
interested” —when you turn down a door salesman; with- 
out concern or care or desire in the matter; dull, unmoved, 
indifferent. But “disinterested” means only that you 
aren’t taking sides; you may be very much interested, far 
from indifferent, but not to the extent of being a partisan; 
you are in a position where you could act as a referee, or 
juryman, or judge. “She was a keenly watchful yet 
disinterested observer of the dispute.” A “nice” difference, 
you see, between these two useful words. 


There’s a word for you—‘‘nice.” Your use of that one, 
too, marks you out as one who knows English—or dosen’t. 
Great numbers of our words come to us trailing whole 
centuries of national—and international—human history 
behind them; and “nice” is one of the most interesting 
of these. It started as a Latin word meaning an ignoramus, 
“nescius.” Then it gradually came to mean “foolishly 
particular about trifles,” as in “more nice than wise”— 
fussy, like ‘‘a nasty-nice housekeeper.” Then its meaning 
got carried over to the details themselves, as “trival.”” And 
finally it lost its sense of blame, and was applied in praise 
of delicate accuracy—both to objects, and once more to 
people: ‘a nice distinction,” “a nice workman.” This is 
where it now belongs. The word loses all its usefulness, of 
course, when we throw it indiscriminately at everything 
from sodas to sunsets to bishops. (I know a preacher who 
says he feels like swearing when some admirer gushes, 
“Such a nice sermon!”) 


Have you sometimes wondered about “feminine” and 
“effeminate?” Both have to do with the female sex; 
yet “effeminate” is never applied to a member of that 
sex. “Feminine” merely states the fact of sex; but 
“effeminate” is a word of blame applied to a male person 
who wrongly acts like a female person—who has feminine 
qualities out of place; a “sissy,” a “panty-waist.” 


Carve your way to success with keen-edged tools— 
proper words used at the proper time and place—to ex- 
press your thoughts. 
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Your Personality... ....0. 


by 


OU can’t buy it; there is no 
way of measuring it; you don’t have to be smart to have 
it, and yet without it you are just another cog in the 
wheel of industry, another person trying to “buck the tide 
of competition.” But the person with this priceless, im- 
measurable quality — ENTHUSIASM — has the most 
treasured, sought-after possession in business today. He 
is the man who is going to the top, and she is the girl 
who is going right along with him. 

A man or woman with unlimited enthusiasm can 
succeed at almost anything. Leaders in business are men 
and women with enthusiasm, inspiration and sparkle. They 
are vigorous and forceful; filled with animation and a 
desire to help other men and women. Kay Summersby, 
Eisenhower’s secretary, certainly didn’t hold that enviable 
position because she was pleasing to the eye. That helped, 
of course, but she became the General’s secretary because 
she gave unsparingly of her time and energy, because she 
was enthusiastic about her job and her boss, and because 
she was thoughtful of others. 


Too many girls in business, including secretaries, go to 
work each day just because there is no alternative: they 
have to eat and have a place to sleep so they must earn 
enough to keep body and soul together; they have no 
ambition—just put in eight hours a day from one day 
to another. Then we always have those disgruntled with 
their “lot” in life, they may want to get married and 
can’t find the “right” man, or if they are married, they 
resent having to work. None of these girls has an ade- 
quate interest in life; they have few friends; they seldom 
go any place; they have no fun, and it’s a pity because, 
generally speaking, they’re 
grand girls and if they’d put 
enthusiasm and sparkle into 
whatever they’re doing it 
would make so much dif- 
ference in their lives. 

Maybe you’ve grown “‘stale” 
in your job and need a com- 
plete change. In other words 
you started there right out 
of Business School a number 
of years ago and just stayed 
on because you were afraid 
to try anything else. Of all 
our mental enemies, fear is 
the ugliest—given a chance 
it will kill your soul. If this is the case, my advice to you 
is, this VERY DAY start preparing yourself for the job 
you REALLY want, the job you feel you can do with 
enthusiasm. Start this very day going to Night School, 
lectures, reading books on that particular subject, and 
don’t waste a minute in YOUR pursuit of happiness. You 
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will be surprised at your own reactions, your new aliveness, 
in just making the decision. 


Let me give you an example of Jean Dork, a friend of 
mine, who did have courage to get out of a job she had held 
for years. She had lost her enthusiasm for this work and 
it had become dull and uninteresting to her. Against 
the advice of everyone she said goodbye to family and 
friends and headed east. At the end of four years with 
enthusiasm on a challenging new job, she had almost 
trebled her old salary; she had completed a trip around 
the world on salary with all expenses paid, and during the 
fifth year she married a very fine man. Could she have 
done this by continuing on in the old job? Certainly 
not, because the opportunities weren’t there. She had 
gone as far as she could in the old job and was in a rut. 
She knew this, but it took a long time to make the break. 
Not every girl would have had this experience, or would 
want it, but nothing is impossible if you have enthusiasm, 
courage and a strong desire to accomplish a purpose. 


Have you ever noticed that the girl you admire most 
because of her poise and personality also has enthusiasm? 
They go hand in hand; you can’t separate them because 
they are requisites of an outstanding person. The girl 
with poise, personality and sparkle is in everything, she 
has scores of friends, both men and women; she has an 
interest in life, she beams, she has fun and people crave 
her companionship. 


Now girls, if you like your job but want a bit more 
sparkle in your every day life, Dorothy Carnegie (Yes, 
she’s Dale’s very charming wife) in her “‘Course for Busi- 
ness and Career Women,” tells us not to worry if we seem 
to lack enthusiasm, that it can be developed by practicing 
these six rules: 


1. Learn everything you can about your work and 
about the organization that employs you. Never be satis- 
fied with merely knowing your own duties thoroughly, 
study the organization as a whole, its purpose, its products, 
its services—everything. 


2. Acquire Good Health Habits. It’s much easier to 
to be enthusiastic, if you are physically fit; sparkling 
eyes, clear complexions, elastic steps and lively minds go 
together. Regular hours, plenty of sleep, wholesome 
food, and a reasonable amount of exercise and recreation 
will keep you on the beam physically and do much to 
make you an enthusiastic worker. 


3. Have a Goal. If you aspire to be a successful 
business woman, instead of just another name on a pay- 
roll, have an aim in life. Decide where you want to be 
ten or twenty years from today and work towards that 
goal. 

4. Give yourself a pep-talk every day. Sell yourself 
to yourself. Every morning, while you are dressing, or 

(Continued on page 13) 
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Secretarial Horizons .. . 


by DR. 


A few decades ago the job classifications sales engineer, 
public relations manager, publicity agent, sales promoter 
were unknown but those of stenographer, secretary, book- 
keeper, and typist were as common as they are today. 
Where did these new jobs come from? Did they just 
grow as a result of industrial progress, expansion, and 
mechanization? No—they grew out of the imagination 
and personal ambition of men who were formerly classified 
as salesmen, clerks, or office assistants. ‘These men made 
their jobs grow to open new horizons for themselves. 
What then of you who are employed as secretaries, clerks, or 
stenographers? Can you make your jobs grow? A few 
can and do, but very few in proportion to the increased 
number of women workers and fields open to women. 
In nine cases out of ten, the woman who was a secretary 
ten years ago is still a secretary today. Why not, instead, 
director of personnel or research associate? Let us consider 
the why not aspects of growth of jobs for women or growth 
of women for jobs. 

Let us look first at statistics that show both the growth 
in numbers of women working and growth in opportuni- 
ties open to women: 

Figures released last summer by the Women’s Bureau, 
United States Department of Labor, tell us that 

In 1880, 15 in every 100 workers were women 
In 1940, 24 in every 100 workers were women 
In 1948, 28 in every 100 workers were women 
Fifteen out of every 100 women workers who 
live in family groups are the sole wage earners 
contributing to household expenses. 


The picture presented thus 
far is good. When then do 


women fail in making the \ 
most of their job opportuni- - 
ties? A study of several <S\, \ 
hundred men and women oN 
employed in general office #)\p hy 
work (Professor Hepner, AU As 
Psychology, University of ae ie by 
Syracuse) draws the follow- x. ‘ 
ing conclusions: = 
1. Women do not regard a ‘ 4] 4, 
job as a permanent part ixgny’ 





of their destiny as do 
men. It is difficult to 
find women in business 
who have a definite ambition. 
any definite vocational objectives. 
Women measure their like or dislike for a job by the 
personalities about them. Men more often seek a speci- 
fic job because the job is of intrinsic interest and value 
to them. If a woman likes her boss, she tends to like 
her job. If a man likes his boss, he may or may not 
like his job. 

3. Women are not jealous of men who gain promotions 
but they are often jealous of other women who are 
promoted. A man can work well even though his 
associates differ from him in the political, religious, 
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They work without 
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or racial views. Few women find their work congenial 
when they disagree with their associates about politics 
or religion. 

4. Women are more easily discouraged than men. 

5. Women are adapted to routine tasks. They accept 
monotony with more comfort than do men. Initiative 
should not be expected on the part of the rank and 
file of women. They appear to be caretakers rather 
than promoters. 

The most important point above is No. 1—lack of 
definite ambition and vocational objectives. 

Now you may be a girl with a light in your eye, with 
the conquest of a Career in your mind. You may be a 
girl who is saving your pennies for the accessories of a 
vine-covered cottage. You may be a girl who does not 
know yet what she wants from her future. Regardless 
of which you are, you do not know what the future 
holds for you (The average age of the employed woman 
secretary is 35 and her average years of employment 15.) 
and your best insurance against collapse of dreams and 
schemes for tomorrow is to work today to the best of 
your abilities, making the most of your opportunities. 
You cannot do this if you are content to let your own 
personal growth and the growth of your job remain static. 

During the war, women moved into positions in busi- 
ness which were formerly held by men; striking advances 
were made into positions requiring managerial capacity. 
A new concept of the type of position a woman could 
take over emerged and opened a crack wider the door of 
opportunity for women in business. In order, however, 
for women to hold this gain and to grow further, they 
must get training for business beyond the skill and mani- 
pulative aspects, for the ability of an individual to grow 
in business depends upon his background of general and 
special preparation as well as upon his innate capacity. 
It is often thought that business training for women is 
synonomous with skill training. This is not true. Type- 
writing and shorthand, because of the nature of duties 
generally assigned women in business, are keys that often 
open the door to job opportunity, but for growth on that 
job, the skills must be supplemented by general and special- 
ized knowledge in the various areas of business endeavor. 
True, a secretary gains background information about busi- 
ness as she gains job experience, for she cannot help but 
assimilate theories and concepts of business management, 
administration, finance, and promotion from the adminis- 
trators for whom she may be working. She picks up here 
and there information about the laws that affect business, 
government requirements, income tax considerations, and 
other bits of information that are part of the subject 
matter taught in schools of business administration. All, 
however, cannot be learned through experience. 

The job of secretary has too long been considered the 
ceiling position to which a woman can aspire in most 
business organizations. The talents of capable women 
filling secretarial positions are often not fully appreciated. 
To a large extent the fault lies not in the position but 

Continued on page 14 
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Chapter Highlights .. . 


LMIRA, NEW YORK: At 
their recent Guest Night dinner Miss Elsa Brookfield re- 
viewed the book, “How to Stop Worrying” by Dale 
Carnegie. Wouldn’t it be wonderful if we could be 
relieved of that “bugaboo”. 


MANHATTAN, KANSAS: Hartford Bell Chapter 
had a Xmas party to which they invited members from 
surrounding chapters. What a lovely gesture! 


SPARTANBURG, SOUTH CAROLINA: Speaking of 
Christmas—this chapter entered a float in the Santa Claus 
parade _ which officially 
opened the Xmas Season in 
their city. And they spon- 
sored a ‘Merry Christmas’ for 
the children’s ward at the 
General Hospital. 


MUNCIE, INDIANA: 
The article in one of your 
recent bulletins, “Business 
Etiquette” was very good. It 
would be well if we all re- 
membered that etiquette, 
whether in social life or in 
business, is always based on 
the same principles: courtesy 
and consideration for others. 





DES MOINES, IOWA: Your December issue of 
“Hawkeye Keyhole” was very attractive. Tell us more 
about your “Better Brush” party. 


TULSA, OKLAHOMA: We do hope you all read the 
fine article on CPS by Professor Lucile Hummel printed 
in the November “Lasso.” If not, why don’t you ask 
Tulsa to send you a copy. 


HARRISBURG, PENNSYLVANIA: Another project? 
The Soroptimists Club have asked these members to vol- 
unteer their services in the promotion of the newly- 
incorporated girls’ club. Hows it going? 


WHEELING, WEST VIRGINIA: The “Office Snooze”’ 
has a ‘new look’. Very attractive. 

BINGHAMTON, NEW YORK: We like your feature 
page on “The Boss Speaks”—it’s most encouraging news 
to know our employers are with us in making our Associa- 
tion strong. 


PROVO, UTAH: We learned this chapter is enter- 
taining all Utah chapters in January and some of the 
plans include a trip through the Geneva Steel Plant. May 
we come, too? 


READING, PENNSYLVANIA: To help make others 
happy at Xmas time, these members gave a party for 50 
boys and girls from the Children’s Home of Reading. 
Hope many chapters sponsored similar functions. 
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KANSAS CITY, MISSOURI: Westport chapter—the 
cover on your December “Wagon Wheel” was very attrac- 
tive. And, of course, we liked the contents too. 


ED. NOTE: The following new chapter bulletins 
reached us just before going to press: “Wilshire”, Los 
Angeles; ‘““NeceSsAry Notes”, Winston-Salem, North Caro- 
lina; “A Secretary’s Notes”, Greenville, South Carolina. 
They are all very fine. Congratulations! 


GRAND RAPIDS, MICHIGAN: First a ‘White 
Elephant’ sale—now a ‘Rummage’ sale. What next? Hope 
both were most successful. 


SYRACUSE, NEW YORK: We greatly enjoyed read- 
ing the article, “Electronics Park” in one of your recent 
bulletins. Judging from the number of NSA members 
in their employ, it begins to look as though you will soon 
take over. 


BUTTE, MONTANA: Welcome back “Copper Digger.” 
Glad the ‘vacation’ is over as we missed your bulletin. 


EVANSVILLE, INDIANA: Mr. E. E. Rehn, Divisional 
Geologist for Sohio Petroleum Company, appeared as guest 
speaker at their recent dinner meeting. Along with his 

talk he showed two films of 
‘gorgeous’ Canadian scenery. 


HARTFORD, CON- 
NECTICUT: Mr. Glendon 
A. Scoboria, State Personnel 
Director, appeared as guest 
speaker at the Thomas Hooker 
chapter’s Christmas dinner 
meeting. His talk was based 
on the subject nearest and 
dearest to our hearts — 


SECRETARIES. 


RICHMOND, CALIFOR- 
NIA: We learned from their 
bulletin that their installa- 
tion of officers was most im- 
pressive. And to complete the evening they joined the 
Junior Chamber of Commerce for dancing. How con- 





DALLAS, TEXAS: Wish we all could have attended 
the meeting at which Mr. Tim Welch, of Arthur A. Everts 
Company was your guest speaker. Want to know what 
he talked abour—JEWELS! And for illustration he had 
with him some very valuable ones, including a $20,000 
yellow diamond ring!! 


The December issues of ail chapter bulletins were so 
very attractive we wish space would permit giving each 
and everyone of you special recognition. Keep up the 
good work! 


HAPPY AND PROSPEROUS NEW YEAR — 1949. 
The Secretary 
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"Getter Letters- 
Setter Living” 


I was reading up on history a night or two ago 

In our Secretary magazine, and think you ought to know 

That I’ve learned a lot about us and I think you will agree 

We’ve accomplished quite a bit to set the Secretaries free. 

We’ve had a lot of hills to climb—it hasn’t all been 
smooth— 

However, I’m convinced that now we’re getting in the 
groove. 

I feel that we are climbing on the ladder of success 

And soon will reach a peak of mutual love and happiness. 

The NSA was organized in nineteen forty-two. 

"Twas just a tiny infant at the start of World War Two. 

Since then it has expanded, and our heart-felt thanks 
today 

Go out to all our members who have helped it on its way. 

In Kansas City it was born, Missouri was the state. 

Our Mother Chapter, since, has found we all cooperate. 

That little infant now has grown, until you’d be surprised! 

(But still has quite a way to go before it gets full-sized). 

Kansas City was our first convention site of NSA 

*Twas there they made the rules and regulations of today. 

In June of ’46 they met, and set up all the plans 

For a grand Association that has spread throughout the 
land. 

St. Paul, in °47, was our next convention site. 

A successful business meeting set all difficulities right. 

With a sturdy, strong foundation, built of teamwork and 
conviction 

A stronger, greater N.S.A. results from their prediction. 

And then, in June of forty-eight, we turned another page— 

Convention site? Los Angeles! The “New Look” all the 
rage! 

In scores the delegates came in, by train, by car, and bus 

And soon were making history, without a lot of fuss. 


“Better Letters—Better Living” 

That’s our aim right from the start. 

I often think how fine it is that I can share a part 

Of this great association, which will aid us day by day 

In reaching higher standards, recognition, on our way. 
We’ve so many, many chapters which are stretched along 


the line— 

And all those many members who, I hope, are friends 
of mine. 

When you stop and think about it—lI’m sure you will 
agree 

That each new chapter formed can furnish friends for you 
and me. 


Oh, isn’t it a gracious thing that sportsmanship exists? 

And isn’t teamwork lots more fun, than if some one desists? 

And won’t we just be thrilled to death to wear upon our 
dress 

A pin, to tell the world at large we’ve won our C. P. S.? 


Berniece Finley 
Mountain View Chapter 
Fort Collins, Colorado 
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YOUR PERSONALITY 
(Continued from page 10) 
riding to the office, tell yourself, “I love my job! It’s 
a privilege to be strong and capable and able to earn my 
living and I’m going to give it all I’ve got today and 
every day.” 

§. Train yourself to think in terms of how much 
service you can render. The stupid person thinks only of 
how little he can give and how much he can get. Think- 
ing in terms of service to others develops enthusiasm; it 
is the self-centered worker who is bored and lazy. 

6. Force yourself to act enthusiastic and you will be- 

If you want an emotion, act as if you 
If you want to be happy, act happy. 
If you want 


come enthusiastic. 
already have it. 
If you want to be miserable, act miserable. 
to be enthusiastic, act enthusiastic. 

What makes a winning football team? Could those 
eleven men WALK on to the field in a lackadaisical manner 
and expect to win? NO! They run on to the field with 
pep, vigor and plenty of enthusiasm. They go into the 
game with everything they’ve got and they play -to win. 


So, girls, play to win at your job with enthusiasm and 





WE WELCOME NEW CHAPTERS 


INFIELD, KANSAS:  In- 
stalled November 19, 1948, by registrar Nellie Voelker. 
Officers: Mrs. Rosemary Knauff, president, 1008 Lowry; 
Ruth Moberly, vice-president, 1624 E. 11th Street; 
Ramona Harrel, corresponding secretary, 1902 Fuller; 
LaVera Asendorf, recording secretary, 801 College; Rozena 
Kruckenberg, treasurer, 603 E. 9th Street. 


CAMDEN, NEW JERSEY: Installed November 19, 
1948, by registrar Hazel Campbell. Officers: Emma C. 
Oldershaw, president, 220 Cooper Street; Edith L. Hill, 
vice-president, 606 W. Maple Avenue, Merchantville, New 
Jersey; Mrs. Ruth Kimsey, corresponding secretary, 349 
§. 27th Street; Mrs. Ann B. Burkholder, recording secre- 
tary, 606 Atlantic Avenue, Collingswood, New Jersey; 
Jeannette Spangler, treasurer, Canterbury Apartments, No. 
6-H. 

SCRANTON, PENNSYLVANIA: Installed Novem- 
ber 23, 1948, by registrar Ruth Bradford. Officers: Alice 
I. Jones, president, 1080 Meade Avenue; Florence Litzen- 
burger, vice-president, 726 Pittston Avenue; Mrs. Lenore 
Spinelli, corresponding secretary, 1011 Oxford Street; 
Claire D. Minich, recording secretary, 510 Cherry Street; 
June E. Huber, treasurer, 433 S. Ninth Street. 


SHARON, PENNSYLVANIA: Installed November 30, 
1948, by registrar Dorothy MacPhee. Officers: Mrs. 
Hazel Phillips, president, Sharon Steel Corporation; Elaine 
Friednamer, vice-president, Mercer County Tuberculosis 
and Public Health Service; Mary Catherine Moran, cor- 
responding secretary, General American Transit Corpora- 
tion; Peggy Ferry, recording secretary, Sawhill Manufac- 
turing Company; Jean Costello, treasurer, Pennsylvania 
Economy League, Inc. 
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SECRETARIAL HORIZONS 
(Continued from page 11) 

with the secretaries who have done a poor job of profes- 
sionalizing this office position and of preparing themselves 
for opportunities that might lie above and beyond so that 
the secretarial position will more often be considered a 
stepping stone for women who want careers in business. 

The National Secretaries Association is a splendid at- 
tempt on the part of secretaries to up-grade the concept of 
their work. It is a highly commendable movement that 
needs the active support of thinking women in business. 
Its goal is not to socialize, but to professionalize and up- 
grade. Every effort should be made, therefore, to im- 
prove the standards and preparedness of its membership— 
this means an active, purposeful, and ambitious educational 
program. 
ED NOTE: Dr. Irene Place is Assistant Professor of Secretarial Prac- 
tices, School of Business Administration, University of Michigan, Ann 
Arbor, Michigan. 





REGIONAL MEETINGS 
(Continued from page 8) 
attended meeting and splendidly arranged by the Pitts- 
burgh Chapter. President Margaret Dewyr was also 
present. 

Registrations Saturday showed that a total of 145 mem- 
bers were in attendance representing the following chapters: 
PENNSYLVANIA — Altoona, Ambridge-Aliquippa, Bea- 
ver Valley, Butler, Clearfield, Erie, Greensburg, Harris- 
burg, Johnstown, Lancaster, Meadville, New Castle, Pitts- 
burgh; NEW YORK—Albany, Buffalo, Niagara Falls, 
Rochester, Rome, Utica; Boston, Mass.; Hartford Conn.; 


Md.; Huntington, W. Va.; Wheeling, W. Va. 

Tours had been arranged for the morning and many 
of the members took advantage of this opportunity to see 
some of the places of interest in Pittsburgh. 

The Regional Meeting was formally opened at 2:30 P.M. 
by Honorable David L. Lawrence, Mayor of Pittsburgh 
who welcomed the group in his very genial manner. Roll 
call of chapters, introduction of guests and reports of the 
various delegates took up the balance of the afternoon. 

The Mistress of Ceremonies during the banquet was Miss 
Frances Hojo of the Pittsburgh Chapter who handled the 
role beautifully. Mrs. Mary Barrett, President of the Pitts- 
burgh Chapter welcomed all those present to Pittsburgh. 
Mrs. Sarah Rugh of the Toastmistress Club of Greensburg, 
Pa. gave an interesting dissertation on “The Art of Con- 
versation.” Mrs. Victoria Corey, Educational Director, 
KDKA chose as her subject “You and the World” and 
this was most enlightening. Vocal selections were ren- 
dered by KDKA Radio Artists Florence Berg and Johnny 
Kirby accompanied by Betty Dugan. 

The entertainment was followed by a drawing of two 
door prizes and two merchandise certificates of $100 and 
$50 respectively. After the banquet many of us visited 
the KDKA Studios and looked in on the Old Newsboys 
Fund program which is one of the audience participation 
programs. Your Northeastern Vice President had the pri- 
vilege of being asked to say a few words for NSA so we 
received some nice radio publicity. 

I wish to extend my deepest thanks to all who contri- 
buted to the success of this fine meeting, and appreciation 
for the very fine reception given our National President 





Trenton, N. J.; Akron, Ohio; Marion, Ohio; Baltimore, 


Please Note These Changes in Your Chapter Officer Directory 








NEW HAVEN, CONNECTICUT 
Mrs. Helen D. North, President 


242 Orange Street 

Mrs. Alice D. Foote, Vice President 
% Mayor of New Haven 
161 Church Street 

Elizabeth Keller, 

Corresponding Secretary 
Southern New England Tel. Co. 
227 Church Street 

Louise Ann Weber, 

Recording Secretary 
591 Thompson Avenue 
East Haven, Connecticut 

Edna May Collier, Treasurer 
% Lehigh Valley Railroad 
70 College Street 

MEADVILLE, PENNSYLVANIA 

Mrs. Aurela Alexander, President 
R. D. No. 1 

Wilma Judd, Vice President 
Lakemont Drive 

Thelma M. Smith, 
Corresponding Secretary 
Kent, Kent and Kent 

369 Center Avenue 
Mae Lent, Recording Secretary 
789 Penn Street 
Maraaret Small, Treasurer 
910% Park Avenue 


| ALLENTOWN, PENNSYLVANIA 





Marian Scholl, President 
645 E. Susquehanna Street 
Elizabeth J. Stahl, Vice President 











% North's Insurance Agency, Inc. 


and myself. 


Ruth M. Reinhard, 

Corresponding Secretary 
37 North Jefferson Street 

Jean Rabenold, Recording Secretary 
742 S. Filmore Street 

Joan P. Smith, Treasurer 
236 N. Seventh Street 


JEFFERSON CITY. MISSOURI 
Lelia V. Johnson, President 
321 E. McCarty St. 
Clara Weber, Vice President 
723-A Mulberry Street 
Virginia Stewart, 
Corresponding Secretary 
213-B Jackson Street 
Dorothy Breeden, Recording Secretary 
508 Washington Street 
Alvera Hughes, Treasurer 
305-A W. McCarty Street 


SALISBURY, NORTH CAROLINA 

Mrs. Sarah L. Browning. President 
P. ©. Box 398 

Eleanor Lauchman, Vice President 
120 Ridge Avenue 

Mrs. Nell Ransom, 

Corresponding Secretary 
827 N. Main Street 

Edith Stoessel, Recording Secretary 
805 E. Innes Street 

Duree Clark, Treasurer 
228 S. Caldwell Street 


SANTA FE, NEW MEXICO 
Mrs. Louise Smith, President 


1854 S. Third Street P. O. Box 905 208 Woodland 





Mrs. Catherine Beers, Vice President 
P. O. Box 828 

Mrs. Elsie MacGregor, 
Corresponding Secretary 
201 Canyon Road 

Mrs. Celestina Quintana, 

Recording Secretary 
311 Guadalupe 

Mrs. Mary Lee Peckumn, Treasurer 
505 Washington Avenue 


PAMPA, TEXAS 
Mrs. Lillian A. Jordan, President 
% Rose Motor Company 
121 N. Ballard Street 
Leona Parker, Vice President 
P. ©. Box i772 
Mrs. Letha Northup. 
Corresponding Secretary 
% Hughes-Pitts, Inc. 
117 W. Kingsmill 
Mrs. Madeline M. Johnston, 
Recording Secretary 
1025 E. Fisher Street 
Mrs. Laura Belle Cornelius, Treasurer 
Box 1821 


DODGE CITY, KANSAS 
Ruby P. Freshour, President 
1203 3rd Avenue 
Marie Anderson, 
Corresponding Secretary 
P. O. Box 869 
Evelyn M. Walker, Recording Secretary 
1211 Sth 
Emma Owens, Treasurer 








The Secretary 
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Ada, Oklahoma 
Akron, Ohio 
Albany, New York 
Albuquerque, N. Mexico 
Alexandria, Louisiana 
Allentown, Pennsylvania 
Alton, Illinois 
Altoona, Pennsylvania 
Amarillo, Texas 
Ambridge-Aliquippa, 
Pennsylvania 
Anderson, Indiana 
Asheville, North Carolina 
Arkansas City, Kansas 
Ashland, Kentucky 
Atchison, Kansas 
Aurora, Illinois 


Bakersfield, California 
Baltimore, Maryland 
Baton Rouge, Louisiana 
Battle Creek, Michigan 
Bay City, Michigan 
Bellingham, Washington 
Billings, Montana 
Binghamton, New York 
Bloomington, Illinois 
Boise. Idaho 

Boston, Massachusetts 
Boulder, Colorado 
Bowling Green, Kentucky 
Brownsville, Texas 
Buffalo, New York 
Burbank, California 
Burlington, N. C. 
Butler, Pennsylvania 
Butte, Montana 


Camden, New Jersey 
Canton, Ohio 

Cape Girardeau, Mo 
Casper, Wyoming 

Cedar Rapids, Iowa 
Champaign, Illinois 
Charleston, South Carolina 
Charleston, West Virginia 
Charlotte, North Carolina 
Chicago, Illinois 
Chickasha, Oklahoma 
Chillicothe, Ohio 
Cincinnati, Ohio 
Clearfield, Pennsylvania 
Cleveland, Ohio 

Coeur d‘Alene, Idaho 
Coffeyville, Kansas 
Colorado Springs, Colorado 
Columbia, Missouri 
Columbia, South Carolina 
Columbus, Ohio 

Corpus Christi, Texas 
Council Bluffs, Iowa 
Cumberland, Maryland 


Dallas, Texas 
Davenport, Iowa 
Decatur, Illinois 
Del Rio, Texas 
Denver, Colorado 
Des Moines, Iowa 
Detroit, Michigan 
Dodge City, Kansas 


Du Bois, Penna. 
Duluth, Minnesota 
Durham, North Carolina 


Easton, Pennsylvania 
Eau Claire, Wisconsin 
El Centro, California 
Elgin, Illinois 

El Paso, Texas 
Emporia, Kansas 
Emporium, Pennsylvania 
Erie, Pennsylvania 
Evanston, Illinois 
Evansville, Indiana 
Everett, Washington 


Fargo, North Dakota 
Flint, Michigan 

Fort Dodge, Iowa 
Fort Wayne, Indiana 
Fort Worth, Texas 
Frankfort, Kentucky 
Franklin, Pennsylvania 
Fremont, Nebraska 
Fresno, California 

Ft. Collins, Colorado 
Ft. Smith, Arkansas 


Gary, Indiana 

Gastonia, North Carolina 
Grand Island, Nebraska 
Grand Junction, Colorado 
Grand Rapids, Michiqan 
Green Bay, Wisconsin 
Greensboro, North Carolina 
Greensburg, Pennsylvania 
Greenville, South Carolina 


Hagerstown, Maryland 
Hammond, Indiana 
Harrisburg, Pennsylvania 
Hartford, Connecticut 
Hastings, Nebraska 
Hickory, North Caroiina 
High Point, North Carolina 
Hollywood, California 
Huntington, West Virqinia 


Idaho Falls, Idaho 
Independence, Kansas 
Independence, Missouri 
Iowa City, Iowa 
Ithaca, New York 
Jackson, Michigan 
Jackson, Mississippi 
Jacksonville, Illinois 
Jamestown, New York 
Jefferson City, Missouri 
Johnstown, Pennsylvania 
Junction City, Kansas 


Kalamazoo, Michigan 
Kalispell, Montana 
Kansas City, Missouri 


La Crosse, Wisconsin 
Lafayette, Indiana 
Lake Charles, Louisiana 
Lancaster, Pennsylvania 
Lansing, Michigan 
Laramie, Wyoming 


BEEN FORMED 





Laredo, Texas 
Lawrence, Kansas 
Lawton, Oklahoma 


Lewiston, Idaho 
Lexington, Kentucky 
Lima, Ohio 

Lincoln, Nebraska 

Little Rock, Arkansas 
Logan, Utah 

Long Beach, California 
Lorain, Ohio 

Los Angeles, California 
Lubbock, Texas 


Manhattan, Kansas 
Mankato, Minnesota 
Mansfield, Ohio 
Marion, Ohio 

Mason City, Iowa 
McAlester, Oklahoma 
Meadville, Pennsylvania 
Michigan City, Indiana 
Milwaukee, Wisconsin 
Minneapolis, Minnesota 
Muncie, Indiana 
Muskogee, Oklahoma 
Muskegon, Michigan 


Nampa, Idaho 

New Castle, Pennsylvania 
New Haven, Connesticut 
New Orleans, Louisiana 
Niagara Falls, New York 


Oakland, California 
Ogden, Utah 

Oil City, Pennsylvania 
Oklahoma City, Oklahoma 
Olympia, Washington 
Omaha, Nebraska 
Ottumwa, Iowa 
Owensboro, Kentucky 


Paducah, Kentucky 
Palto Alto, California 
Pampa, Texas 
Parsons, Kansas 
Pasadena, California 
Peoria, Illinois 
Phoenix, Arizona 
Pine Bluff, Arkansas 
Pittsburg, Pennsylvania 
Pocatello, Idaho 

Port Arthur, Texas 
Portland, Oregon 
Provo, Utah 

Pueblo, Colorado 


Racine, Wisconsin 

Rapid City, South Dakota 
Redwood City, California 
Reading, Pennsylvania 
Reno, Nevada 
Richmond, California 
Richmond, Indiana 
Riverside, California 
Rochester, Minnesota 
Rochester, New York 
Rome, New Ycrk 


Sacramento, California 
Saginaw, Michigan 
Salem, Oregon 

Salina, Kansas 
Salisbury, North Carolina 
Salt Lake City, Utah 

San Antonio, Texas 

San Bernardino, California 
San Diego, California 
San Francisco, California 
San Jose, California 

San Luis Obispo, California 
San Pedro, California 
Santa Fe, New Mexico 
Santa Monica, California 
Santa Rosa, California 
Schenectady, New York 
Scranton, Pa. 

Seattle, Washington 
Sharon, Pa. 

Shawnee, Oklahoma 
Sheboygan, Wisconsin 
Sioux City, Iowa 

Sioux Fall, South Dakota 
South Bend, Indiana 
Spartanburg, South Carolina 
Spokane, Washington 
Springfield, Massachusetts 
Springfield, Missouri 
Springfield, Ohio 

St. Louis, Missouri 

St. Paul, Minnesota 
Steubenville, Ohio 
Stockton, California 
Syracuse, New York 


Tacoma, Washington 
Texarkana, (Arkansas-Texas) 
Toledo, Ohio 

Topeka, Kansas 

Trenton, New Jersey 
Trinidad, Colorado 

Tucson, Arizona 

Tulsa, Oklahoma 

Twin Falls, Idaho 


Utica, New York 


Vallejo, California 
Vicksburg, Mississippi 
Victoria, Texas 


Warren, Ohio 

Washington, D. C. 
Waterloo, Iowa 

Waukegan, Illinois 
Wenatchee, Washington 
Wheeling, West Virginia 
Wichita, Kansas 

Wichita Falls, Texas 
Wilkes-Barre, Pennsylvania 
Wilmington, N. C. 

Winfield, Kansas 

Winona, Minnesota 
Winston-Salem, North Carolina 


Yakima, Washington 
Yankton, South Dakota 
York, Pennsylvania 
Youngstown, Chio 


Zanesville, Ohio 
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To Wake That SA. | SOCIAL STATIONERY 


DESIGNED ESPECIALLY FOR 


Chapter a Pee NSA Members 


Made of Highest Quality Envelopes Tinted Inside 
100% Rag Paper in to Match Sheets 


BUY AND USE THESE ITEMS Luscious Bon Bon Colors NSA Crest in Gold 
60 SHEETS * 30 ENVELOPES 


NATIONAL SECRETARIES ASSOCIATION 
1005 GRAND AVENUE 
MW A id CH F AY KANSAS City, Missourt 
Boxes NSA Stationery 
= id . Gi 


BUY THEM! 


Keep a supply of 
NSA Matches on 
at all times. Suitable 
for all occasions. 


USE THEM! @]getin 7 (BF Chapt Manip Cord 


Distribute them freely to prow A, This Ie to Certify Thet 




















"we Member In Good Standing ond Enililed to 


ployers, and friends. 
All the Benefits of the 


Matches help convey the mes- 
sage of NSA and CPS. aids 


~—AATONAL SEORETARES ASSOCIATION 


| NATIONAL HEADQUARTER: 100 Cards ..... F sites 
1005 Grand Avenue i 
| Kansas City 6, Missouri a hapter Secretary “J 

Please send to: . 


The bearer of this card is @ Member in Good 























Standing of the. 

Chapter of the National Secretaries Association for 

be current year, and entitled to "ell the benefits 
eof, 








10 . cavneiaiaces,, Tae 
20 cARn ee eovcesese .7 _ or objectives of the National Secretaries 


‘ONS ( 
50 CARTONS (2500 books)... soipetiphasananes ae Association ere: 
1.—To elevate the standords of the secretariol 
Check is enclosed profession. 





3.—To sponsor social and civic activities. 














2.—To provide educational benefits. ] 





Order direct from 
CLARA B. KRUEGER, Executive Secretary 
NATIONAL SECRETARIES ASSOCIATION, 1005 GRAND AVENUE, KANSAS CITY, MISSOURI 


NSA VACATION RESORTS 


At these renowned resorts attractive discounts of 10% to 25% 
have been arranged for all secretaries wearing the NSA emblem 
or presenting an NSA membership card. 


MARSHDALE LODGE BEN . FRANK PALMA’S HOLIDAY LAGONITA LODGE 
Evergreen, Colorado ‘Tt CREEK RANCH HOTEL Big Bear Lake, California 











Asheville, North Carolina S . 
VIL. a wartswood, New Jersey * 
oe OCEAN KING HOTEL — DENTON'S MOUNTAIN INN “La.” 
: Atlantic Beach, North Carolina uel, California 
TARRYALL RIVER RANC 7 SHERATON PLAZA HOTEL 
Manitou Springs, i “ bey Caen Neue S eT Daytona Beach, Florida 
OLD HEARST RANCH ot Springs, Arkansas agamore Beach, Massachusetts SPRING CREEK RANCH 
Pleasanton. California LAZY RAY RANCH MI CASA Cottonwood. Arizona 


NOISY WATER IODGE lemez Springs, New Mexico Pe ag ee - 4 
aa : 4 THE TRADING POST ; TIMBERLANE RANCH 
Ruidoso. New Mexico Allenapatk. Calossdo HOTEL DEL CAMINO East Jewett, New York 


BELLA VISTA CM QUARTER CIRCLE RANCH Laguna Beach, California THE GALE HOTEL 
Bella Vista. Arkansas : 4 Mi Beach, Florida 
Kalispell. Montana HOTEL VICTORIA ami, Sean, Fes 
HOTEL COLORADO THE LODGE Taxco, Mexico C BAR H GUEST RANCH 
Glenwood Springs, Colorado Cloudcroft. New Mexico Lucerne Valley, California 
HOTEL DE LAS AMERICAS LOMA LINDA LODGE eee SKY LINE INN 
Acanuleo. Mexico Warren, Arizona ictorville, California Mount Pocono, Pennsylvania 
»RONVILLE LODGE P B LAZY DUDE RANCH F K BAR GUEST RANCH HOTEL CONNEAUT 
Lake of Bays, Ontario Beehive. Montana Wickenburg, Arizona Conneaut Lake Park, Pennsylvania 
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